
Adult Residential Program
Villa Esperanza Services is committed to providing 
individualized, accessible, affordable housing for 
those with intellectual and developmental disabilities. 
Through Villa’s various levels of support and 
assistance, individuals are reaching their greatest 
level of independence; living, working, playing and 
being active in their community. 

In all of Villa’s homes we practice a person-centered 
approach, providing residents with enriching 
social and community activities and educational 
opportunities, to nurture and promote individual 
choice. 

Each intimate home setting has qualified trained staff 
assisting residents in all areas of living, such as:

Independent living resources and 
transitional support
Home and community safety training
Budgeting and money management
Food, nutrition and meal preparation training
Public transportation resources and 
travel training
Socialization and communication skill-building
Housekeeping and personal hygiene support

Villa’s residential program includes nine family-style, 
six bed, adult group homes and six independent living 
apartments.  

The levels of residential care Villa provides include:

Community Care Homes
Levels two and three Community Care Homes provide 
a supportive, nurturing environment so residents can 
enhance and maintain skills necessary to become 
successful, functioning, independent adults. Level two 



homes have one staff to six residents ratio; level three 
homes have one staff to three residents ratio.

Intermediate Care Facilities (ICF) Homes
These homes are Medi-cal funded and provide the 
intensive medical and training services needed by 
residents who require help with all aspects of daily 
living. A team of trained medical professionals 
and support staff including a dietitian, pharmacist, 
attending physician, registered nurse, occupational 
therapist, speech pathologist, qualified mental 
retardation professional and trained staff combine 
their efforts to provide for the needs of these adults. 
The ratio of staff to residents is one to three. 

Villa also offers an Independent Living Skills 
(ILS) Program for individuals living independently who 
need ongoing support.

Funding
Villa Esperanza Services is a non-profit organization 

with contracted services with regional centers.  
Private-pay options are also available.

Adult Residential Program Offices
2060 East Villa Street
Pasadena, CA 91107

Phone: (626) 449-2919, ext. 113
Fax: (626) 449-2850

West Region Office
756 Lakefield Road, Suite F
Westlake Village, CA 91361

Phone: (805) 446-1939
Fax: (805) 446-1959

Adult Residential Program Hours
24 hours per day
7 days per week 

info@VillaEsperanzaServices.org 
www.VillaEsperanzaServices.org


